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Forum on Sustainable Tourism and Hospitality Practice in
the Guangdong-Hong Kong-Macao Greater Bay Area

The Centre for Tourism and Integrated Resort Studies (CTIRS) aims to provide career
advancement opportunities and promote researches related to development of tourism,
integrated resort, leisure and hospitality industries in Macao, the Guangdong-Hong
Kong-Macao Greater Bay Area and beyond. This Centre also serves as a platform to
coordinate the Macao SAR Government'’s efforts to construct Macao as a world-class
tourism and leisure centre.
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The CTIRS and Our Mission
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The CTIRS, formerly the Centre for Career and Research Advancement in Integrated Resorts, was established in 2018 by the
Faculty of Business Administration (FBA) at the University of Macau (UM). The primary objectives of the CTIRS include the
provision of a platform at the FBA, through which the UM will support the efforts of the Macao Special Administrative
Region (MSAR) Government of China to establish Macao as a world-class tourism and leisure centre (WTLC) in the
Guangdong-Hong Kong-Macao Greater Bay Area (GBA). The UM will also use the platform to promote communication with
other local higher education institutions for related projects. The support provided by the Central Government of China to
designate Macao as a tourism education and training base in the GBA will allow the scope of activities undertaken by the
CTIRS to expand over time in line with the development of the GBA.

In addition, the innovative business model that is incorporated based on the concept of integrated resorts (IRs) and their
interactive dynamics with the advancement of tourism destinations mean that high quality research work and training
programs are indispensable to ensure the sustained growth of the industry and hence its contributions to an economic
society. As the Macao SAR of China is the most globally renowned IR destination, the CTIRS at the FBA has the highly
qualified personnel and networks to coordinate and organize related programs that facilitate the exchange of knowledge
and advancement of the industry in Macao and beyond.

In practice, the CTIRS offers quality career simulation opportunities and executive training/development programs to
enhance the competitiveness of the industry labor forces. Besides, the CTIRS is also interested in opportunities to
collaborate with related academic units and industries in Macao and beyond to promote interdisciplinary academic and
practical research efforts that would sustain the growth and development of the related industries.

MR AXZ T HERRRKERGSERHNARFD (CTIRS) (AIEARSERMNEEREEMEHDO ) HiLnR2018
F - RAXBRBARCHERS—EFE  ZFEMFHTHE BRI TEMAAE B RAEERH KRS KE
G UREERA M REFRREEMBE LAZTR - BRZFEAMTRA /BB RXNERVIKEH T IEIE
i BEERAKXNEBENRE TR ORENITDRESESK -

ok FIRSEEN (R) SEMSE MAERANEFERRN  REBRNMERNREEIREEHEE - RiERER
EXFHRER  WHERFHRR  SEHENHEMBIRES ISR - R EE2XERNGEEERABH - R
FAZTHERSRARSZENFMAT MBS AP OARET YRER @ BAGBANBE S RERME
8 e EERFMME Mt EEREIEAIIRFBLE

RITHEAEGEEEXZVANERGEFED AR oRHSHEENEEREEEEENSEE / HERE - I
BB REEMMEMEBEPP2WHENEZERSEORE  EMEZBEABES2RNSWNTEMT - BIEER
EXNFRERENAFERE -



Our Services
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The CTIRS provides the following services which contribute to supporting the development of Macao as a WTLC and
tourism education and training base in the GBA. The services also promote and coordinate research work, programs and
events related in general to tourism and IR development.

* Integrated Resort Career Simulation Program (IRCSP): ongoing 1-day program designed for students or individuals who
are interested in the different career opportunities offered by IRs in Macao and the hospitality industries in the GBA and
beyond.

* Study trips: intended for UM and other GBA post-secondary students to gain a better understanding of the current trends
and latest developments in tourism and IRs in this region.

 Executive education programs: open enrollment learning opportunities or programs tailored for the industry. These
include executive development programs (EDPs), short training courses and workshops, etc.

* Online training programs: offer open enrollment to give industry practitioners the opportunity to exchange dialogue and
ideas on the latest advancements in the industry.

* Consultancy services: accept business and policy related consultancy projects from the industry and Macao government
to provide expert advice and recommendations. Projects that contribute to the development of Macao as a WTLC in the
GBA and beyond will be given priority.

* Research events: coordinate and organize research activities/projects in the IR, hospitality and tourism fields in Macao,
other cities in the GBA and beyond.
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Study trips to MICE venue and other tourism school in the GBA
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Activities
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The CTIRS organizes and co-organizes events that promote the exchange of knowledge, experiences and new ideas to
support the development of tourism and IRs in the GBA and beyond.

In 2019, the CTIRS offered two GBA-related tourism forums which were intended to provide a platform for industry
practitioners and academics to share knowledge and experiences in sustainable tourism and hospitality practices in the
GBA and beyond. In addition, the two forums also promoted education and employment opportunities in the related areas.

Sixteen distinguished scholars and experienced industry practitioners from Singapore, Malaysia, and China (Shanghai and
Xiamen), as well as the GBA cities of Guangzhou, Shenzhen, Hong Kong and Macao, spoke on practices for sustainable tourism
and hospitality. The forums drew hundreds of participants including educators and scholars from sixteen universities. A forum
was specifically arranged for graduate students in Macao and other GBA cities to provide an opportunity to explore ideas and
research work that would contribute to the development of tourism and IRs in the region. These forums have served to
promote the role of Macao in bridging communication between the GBA cities and the outside world.
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Forum on Sustainable Tourism and Hospitality Practice in the Forum for Tourism and Hospitality Graduate Studeg
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Sharing the sustainability trend of a tourism destination Sharing the sustainable operation practices of an IR
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Integrated Resort Career Simulation Program (IRCSP)
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The Integrated Resort Career Simulation Program (IRCSP) is an ongoing 1-day program that is offered by the CTIRS. This
program allows participants (especially final-year higher education and undergraduate students in Macao and other cities
of the GBA) to gain a better understanding of the different career opportunities available and skills and qualifications to seek
employment in IRs. In addition, the types of positions available and career advancements in the IR industry will be
previewed.

Information will also be provided on working in the different frontline professions at an IR, including the role of the front
office, housekeeping, concierge, convention and exhibition, food and beverage, and gaming departments.
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Experience customer service offering in a hospitality lab
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Experience housekeeping service offering in a mock hotel room
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Experience MICE co-ordination works in a MICE lab
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Experience catering service offering in a mock café
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. Research

The CTIRS intends to facilitate research activities in the tourism and IR areas through the following means:
+ Organizing/co-organizing research seminars, workshops and international tourism forums to advance knowledge,

particularly in areas that contribute to tourism, IRs, and related hospitality areas in the GBA and beyond;

* Promoting and supporting multidisciplinary research work in tourism, IR and hospitality related areas. Coordinating joint

research projects to produce high quality publications (both academic and practical);

* Providing a platform for Ph.D. students and postdoctoral fellows in the related areas to support their studies and career

development;

* Providing support for FBA focused research areas, in particular, ethics, responsibility and sustainability (ERS) principles in

tourism and IRs. For example, topics related to sustainable tourism and hospitality, gaming and non-gaming business in

IRs, or smart tourism.
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Administrative Staff
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Prof. Amy Siu lan SO, Associate Professor
Mr. Jason Lun Fai TANG

Key Members
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Prof. Robin Chi Hang CHARK, Assistant Professor
Prof. Lawrence Hoc Nang FONG, Associate Professor
Prof. Desmond Chee Shiong LAM, Professor

Prof. Rose Xiaoming LIU, Associate Professor

Prof. Glenn James MCCARTNEY, Associate Professor
Prof. Ricardo Chi Sen SIU, Associate Professor

Contact Us
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Address / i3t :

Centre for Tourism and Integrated Resort Studies
Room 2036, Faculty of Business Administration
University of Macau, E22

Avenida da Universidade, Taipa, Macau, China

Tel / E% © (853) 8822 8871
Email / £33 : jasontang@um.edu.mo
Web / #8H : https://ctirs.fba.um.edu.mo/
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